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APPENDIX I

SOUTH SEATTLE COMMUNITY COLLEGE

SPRING 2006 COLLEGE OUTCOMES SURVEY

(Exit Survey of Graduating Students)

STUDENTS’ VERBATIM COMMENTS AND SUGGESTIONS

AUTOMOTIVE, COLLISION REPAIR, & DIESEL TECHNOLOGY

Auto Mechanics

· This survey is in response to my last two quarters. It is not a reflection of Howard Anderson’s class. Howard Anderson is an EXCELLENT teacher.

· Enjoyed the program, psychology, being the only exception. Most of the material in the class, and the teacher (XX), benefits an age group under 22.

· Math and English online classes are great for a working person. Online psychology is very poor for a full-time worker trying to finish a degree. All of the time requirements make it as inconvenient as a regular on campus class.

BUSINESS AND OFFICE PROGRAMS

Business Information Technology

· I found many of my instructors to be very passionate about their subject matter. This I found to be inspirational and made coming to classes fun and easier to learn. Thank you! 

Medical Office Clerk

· I would like to see what book is going to be required for a class at least 30 days before the class starts, this would allow me additional purchase options. 

· It would be great if classes were scheduled so students could also work in their field of choice at the same time. Most jobs want you available during the day and our classes don’t allow us to do that.

· Wish you offered more medical-related classes.

HIGH SCHOOL COMPLETION/GED/CAREER LINK ACADEMY 

· The Library is too noisy. 
· Survey needs to be shorter. Can’t I just put an X? It takes too long to fill in.
· The faculty at SSCC has been very helpful for me in improving my education and skills for a better career. Thank you.
· SSCC has been very helpful to me and has many ways of helping students with getting the classes they need. Faculty/instructors at SSCC have been wonderful and they really want you to succeed during your time at SSCC. I would recommend SSCC to anyone thinking about going back to school.
· Financial Aid Service is very poor! Staff is unfriendly and unhelpful—must learn how to deal with high school students. They lack information to provide to high school students.
· I did not enjoy taking this survey.
· I don’t see what all these questions have to do with graduation. I felt this was a waste of time.
HOSPITALITY & OCCUPATIONAL SERVICES

Food Sciences
· I had a wonderful experience in the Culinary Program and have recommended it to many family and friends who are interested.

· I don’t think this survey should be required to graduate.

· The psychology teacher XX does not teach what is on his syllabus—he expresses his views as fact—regarding political and social issues—not appropriate. He made me very uncomfortable and highly irritated and frustrated.

· I do not feel supported on this campus as a minority. I have experienced vandalism and nothing has been done about it. I am filing a grievance.
Landscape/Horticulture

· Offer same class multiple times a year and different times a day. Find another instructor to replace XX. XX does not prepare enough for his 4-credit classes. He dismisses early and has a demeaning attitude towards students. My money was not well spent with his instruction. We should find other instructors who know how to lecture and prepare for class as much as they expect students to!  

LIBERAL STUDIES

· I have had a real positive experience at SSCC. I would highly recommend this campus and staff to new students.

· I will miss attending SSCC. Your instructors, registration, advising, financial aid, distance learning office are fantastic.

· I love this school.

· I really enjoyed attending SSCC. You guys have a GREAT Running Start program!!

· I’m proud to be a student at South.

· All the memories and friendship and experiences I have had here are great. Thanks for creating the opportunity for achieving a better education!

· Virginia Sullivan, Katherine & Arthur Pellman, and Michael Thompson are awesome. Kudos!

· This College is great, but I think there should be more services for single mothers.

· Zoology classes would be great to have available on campus.

· SSCC is the best place for a safe and open environment for learning. However, an update on the functions is needed.

· The Library is too crowded and loud, like a place for friends to gather.  The school does not even have a soccer field.

· SSCC should make it easier to receive financial aid.

· Look into student complaints.

· There should be more policies made to aid international students, whether it is financially or socially.

· If possible, please make the survey shorter or at least more interesting. This is a very boring, time-consuming survey. Thank you!

· There are too many questions on this survey! Library website does not work with JAWS software.

· SSCC may be doing this now, however, when I started I was never told that a major should be selected for transfer and I should be working on prerequisite courses. This was very disappointing. 

· Books can’t teach everything—More practical.

· I think it is terrible that so many important classes are only offered at the 9:00-9:50 a.m. timeslot. It is nearly impossible to plan your schedule in advance because SSCC is so inconsistent with the yearly schedule. I was almost unable to graduate because three classes I had planned to take in the spring (using the annual course offerings) were all moved to the 9:00-9:50 a.m. timeslot. As a result, I have been forced to take evening and distance classes to make up the credits. It is a real shame that you are unable to commit to your faculty.

· I did take some evening classes because of conflicts with other classes I needed to take were held at the same time, however, the majority of my classes were during the day.

· When I began studying at South, I was never told by any of the advisors that I should be working on a specific transfer program. I was under the impression an AA-degree would transfer and cover my first 2 years at a university regardless of the courses as long as I had completed the transfer degree. I am very disappointed that I have now completed 25 extra credits that I could have done while working on my AA-degree.

· Electives are easier to schedule than core classes for an AA-degree.

· Financial Aid Office definitely has to have other people working there. The people who are working there right now are disrespectful. They don’t pay attention to students and they don’t offer help.

· I see that the school needs major changes to function well. For example, the Math portion of the COMPASS Test is different from that of Central and North.  Most students I know scored a low number on their math portion, so I advertise and promote that they go to Central or North to take the test and bring the scores back to South. This process adds on to why retention is decreasing.

TECHNICAL EDUCATION

Computer Technology/Network Administration/Software Engineering/Web Programs
· SSCC Has put me in a position towards a good future. Thanks SSCC.

· It was a great experience. Speaking of online courses through Distance Learning, the required discussion board was a waste of time. Also, instructors can’t be in front of a computer 24 hours a day and that gap of time between questions answered cost me a grade and made for great frustration—I learned less.

· It’s been a pleasure to be a part of SSCC, especially now that everyone is given the opportunity to continue their education to obtain a 4-year degree here at SSCC. Way to Go!! I’m so proud!!

· XX in the Financial Aid Office is unpleasant to interact with.

Licensed Practical Nurse (LPN)
· This College is very good for ESL students from other cultures.

· SSCC is the best college in the Northwest for all students.

Wine Technology
· Wine Technology program is not listed for occupational choices on the survey form.
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