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APPENDIX I

SOUTH SEATTLE COMMUNITY COLLEGE

SPRING 2004 COLLEGE OUTCOMES SURVEY

(Exit Survey of Graduating Students)

STUDENTS’ VERBATIM COMMENTS AND SUGGESTIONS

AUTOMOTIVE & DIESEL TECHNOLOGY

Automotive Technology
· Need more working equipment in shops. This would give the mechanic better hands-on time and better test scores.

· A. You really need to have a resume course for worker retraining as an elective for the degree.

B. Better upkeep on the training equipment—it seemed that the equipment was always broken down. 

· I am very dissatisfied with one instructor (XX). His grading system is unacceptable on my part. He’s a rookie instructor and not very knowledgeable either. I know I deserve a better grade than what he gave. I’m sorry for those students in his class.

· Please evaluate XX in the auto tech program. He’s not a knowledgeable teacher.  He doesn’t know how to give grades according to your knowledge or skill—it’s who he knows and likes.

Diesel Mechanic

· I was satisfied with the counselors, but counseling should have been available Monday through Friday—it causes a major inconvenience for students.

BUSINESS AND OFFICE PROGRAMS

Accounting

· You need to do something about getting on the Library computers. It’s so hard that I go and use the Public Library computers!
· I’m really disappointed with the lack of funds for the tutoring program. How can students learn when there’s a lack of tutors? You need to run the tutorial program more like a business and make it a success. Help more people successfully graduate.
· Should extend library hours on Saturday until 4:00 p.m.
· Some of my required courses like Accounting 120, 121, and 257 need more flexibility (or availability) for being offered—perhaps each quarter.
· (1) The hours for the health/fitness/exercise facility should be open earlier (i.e., 8 or 9 a.m.) to accommodate students who cannot do exercises in the gym after 1 p.m.
(2) The yearly Rainbow Celebration makes the campus more of a rewarding and exciting experience.

HEALTHCARE PROGRAMS

Practical Nursing
· SSCC is a great place for learning. I have learned and improved my knowledge. I also encourage my friends and family to come to learn in this school.

· This school is great. I would love to take my RN program here.

HIGH SCHOOL COMPLETION/GED

· Virginia Sullivan and Dan Stearn have helped me so much. Thank you both. I also thank my other teachers as well. This school has some very good and inspirational teachers.
· The teachers I have had so far have all been great.
· SSCC is a wonderful school. I’m pleased to say that I am a student enrolled in SSCC. However, there should be more classes/courses available to take in different educational fields.
· Staff, especially from the registration desk and cashier window, needs to be more friendly-oriented!
HOSPITALITY & OCCUPATIONAL SERVICES

Food Sciences
· Thank you South Seattle.

Pastry & Specialty Baking
· I feel the school should have someone to help students in directing them to the proper channels for help, especially second language students. They always feel lost and the attitude the staff has is “I can’t be bothered.”  I can see that they are not helpful. I have been there!
· Culinary Arts should have a placement/apprentice program to assist upon certification!
· I will truly miss CLIC. The CLIC staff has helped me the most! They have supported me through the whole program! They deserve recognition!!!!
· I love this school!  I learned everything I wanted/needed too and more. I will recommend SSCC to anyone!! Thanks for everything for the last two years. 

Landscape/Horticulture

· Classes were offered in such a way that it was difficult to complete the program without taking large numbers of credits. There is little flexibility for students that must begin the program outside the fall-summer schedule—ineffective for worker retraining.
· In the Landscape Design program XX is the only design instructor for upper level classes. He provides little or no feedback on student work. There was little or no reasoning given for grades on work or tests. Other students were the only resource for judgment on work—this is unacceptable.
INTERNATIONAL STUDENTS’ PROGRAM
· Staff of the International Students’ Program was always helpful to me. I just wanted to say thank you.
· The International Students’ Program is always very helpful!

LIBERAL STUDIES
· Attending school at SSCC for two years has been a great experience for me. I got to meet new people and the courses I took were quite interesting. I will always remember the good times I had at SSCC.
· South Seattle was simply what a learning institution should always look like. Thank you SSCC.
· I have attained my goal of an AA degree and I am satisfied with this school in helping me attain that goal. Overall, I have had a very good experience.
· I enjoyed South Seattle so much. The teachers I had were very impressive with their knowledge of the subjects. Even though I have completed the required courses for my degree, I look forward to taking classes for enjoyment. 
· I had a great experience at SSCC and wish I could obtain a four-year degree through a university but at this campus.
· It’s a great time at SSCC. Thanks and best regards!
· All but one of my professors at SSCC have been wonderful. They cared, took time to make sure you understood, and helped you however needed. This has been a GREAT experience for me.
· Overall, SSCC is a good place to learn.
· The staff and faculty are extremely supportive. They are the reason I enjoyed South so much. It is because of their compassion and dedication that South is a great college to attend. Their willingness to go the extra mile is greatly appreciated.
· I enjoyed my experience at South Seattle Community College. It is a great college. Thank you.

· I have enjoyed my two years of study at SSCC. It has been a great experience in my life and I would definitely recommend this school to other people.

· Thanks for the memories! 
· Being an older student, I already achieved a high level of personal growth in my professional life. However, college has broadened my outlook.

· Need to improve web advising—that’s why I never used it.

· Bookstore should sell books at a cheaper price since more students are buying online. The price of books is not acceptable for schools.

· I feel the College lacks diverse language classes. I would have liked to take German, but only Spanish and only five Asian languages classes were offered at the time.

· My biggest complaints are that the Compass placed me in a math class that was below my level and the Financial Aid Office always acted like my questions were a burden to them.
· I honestly believe that a major flaw in this College is with the Running Start Program.  In my experience, I have felt a fair amount of instructors make their classes much easier to cater to Running Start students. I do not believe high school students have the same maturity as many college students; therefore I firmly believe that Running Start should be available to only those high school students who have proven high school does not challenge them.
· I was satisfied with my overall experience. It could have been a lot better if I was given more informative information from one person, instead of running back and forth.
· Teachers’ knowledge should be tested before they teach us.
· Counselor XX made my college experience hell for the last two years by recommending non-required courses for my A.A. degree, but finally (my last quarter at SSCC) I talked to Don and he helped me. Thanks to Don.
· My ANP 214 teacher was the Greatest!! Please have more online classes available!
· The science department needs a serious overhaul. I took one advanced science course at South—all others I took at Central.
· Science Department should come up with another way to help students understand the course materials better. Especially ANP and Microbiology classes really need to reconstruct ways to teach students.
· A little long—I feel this survey is sided towards Latino and a hint of ESL?
· Half of these questions were not relevant to the College in any way.
· This survey was too long.
· Less questions.
· Please limit the amount of questions on this survey.
TECHNICAL EDUCATION

Computer Technology/Network Administration/LAN Service Technology
· Need more open lab time.

· Thanks.

· I like being a student at SSCC and need to take more transfer classes at SSCC.

Computer Technology/Web Design & Development & Multimedia
· The head of the drafting department creates a hostile environment with students and his coworkers do not feel uncomfortable about making suggestions.

Engineering Technology
· It’s very good!

Industrial Machining Technology
· I was a Boeing Apprentice graduate and enjoyed my educational experience at your campus.

Welding Fabrication Technology
· Overall, I found my experience very enjoyable. The faculty and staff are true professionals.
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