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I wanted to give you all an update on the Spring 2003 Exit Survey of Graduating Students using the ACT College Outcomes Survey form. To date, Arne Reed has collected 136 ACT College Outcomes Survey questionnaires from students and passed them along to me. Unfortunately, some of the questionnaires did not have all sections completed—after an individual review of the survey forms, it appears that 127 students filled out the SSCC-developed additional questions’ portion of the survey. I plan to send the completed College Outcomes Survey questionnaires to ACT in Iowa for machine scanning by the end of July and expect the results back from them within six weeks to one month—by late August or early September.   

Beginning with the Spring 2001 Exit Survey, students were asked to respond to 32 SSCC Additional Questions by marking their answers on the SSCC-developed handout itself rather than using the space allotted on the ACT survey questionnaire. At the time, Student Services staff thought that it would be both easier for students and increase the number responding to the additional questions’ portion of the survey. Also, with ACT only allotting enough space for 30 additional questions, it allowed the College to ask 32 additional questions in both 2001 and 2002, and to increase the number of additional questions to 36 in 2003. As a result, responses to these additional questions are now tabulated here by SSCC research staff—separately from the ACT College Outcomes Survey questions that are machine scanned at ACT headquarters in Iowa City, Iowa.

OVERVIEW: RESULTS OF THE 36 SSCC ADDITIONAL QUESTIONS 

While the overall results of the Spring 2003 Exit Survey are not available yet, I have tabulated the results of the SSCC-developed 36 Additional Questions for you to look at in the meantime. Some different methods of analysis are offered below, including average ratings and the percentages of students satisfied versus those dissatisfied. Comparisons with 2000, 2001, and 2002 Exit Survey results also are provided when available. In addition, attached for your review are Spring 2003 Additional Questions Results  (addqexit2003res.xls) and Students’ Exit Survey Suggestions & Comments (exitappi2003nonames.doc).
Additional Questions 1 - 11: The table below shows the number of students reporting that they used the following Student Services:


	STUDENT SERVICE
	STUDENTS REPORTING THEY USED SERVICE

	
	Spring 2003 (N=127)
	Spring 2002 (N=121)
	Spring 2001 (N=143)
	Spring 2000 (N=108)

	
	Number
	%  Total
	Number
	%  Total
	Number
	%  Total
	Number
	% Total

	In Person Registration
	121
	95%
	112
	93%
	130
	91%
	98
	91%

	Bookstore
	121
	95%
	114
	94%
	140
	98%
	106
	98%

	Student Online Web Services
	111
	87%
	93
	77%
	106
	74%
	74
	69%

	Advising/Counseling
	111
	87%
	111
	92%
	133
	93%
	96
	89%

	Touchtone/Web Registration
	82
	65%
	64
	53%
	74
	52%
	61
	56%

	Financial Aid
	71
	56%
	78
	64%
	83
	58%
	62
	57%

	Testing Services
	70
	55%
	74
	61%
	101
	71%
	78
	72%

	Work Source & Career Development Services
	53
	42%
	60
	50%
	70
	49%
	50
	46%

	Student Success Services
	36
	28%
	49
	40%
	49
	34%
	40
	37%

	Child Care
	14
	11%
	19
	16%
	17
	12%
	11
	10%

	Disability Services
	14
	11%
	**
	**
	**
	**
	**
	**


**Data is not available because students were not asked to rate the service as part of that year’s SSCC Additional Questions.

Additional Questions 1 - 11: The table below shows the Average Rating* of students using the following services:  

	STUDENT SERVICES
	AVERAGE RATING OF STUDENTS

	
	Spring 2003
	Spring 2002
	Spring 2001
	Spring 2000

	In Person Registration
	4.31
	4.38
	4.31
	3.98

	Student Online Web Services
	4.27
	4.39
	4.33
	4.20

	Advising/Counseling
	4.18
	4.20
	4.16
	3.85

	Touchtone/Web Registration
	4.17
	4.44
	4.12
	4.16

	Student Success Services
	4.17
	4.27
	4.20
	4.23

	Disability Services
	4.14
	**
	**
	**

	Financial Aid
	4.01
	3.92
	3.76
	3.65

	Work Source & Career Development Services
	3.87
	3.90
	3.97
	3.82

	Testing Services
	3.86
	3.99
	4.00
	3.82

	Bookstore
	3.81
	3.94
	3.66
	3.50

	Child Care
	3.71
	4.37
	4.12
	4.45


*Average Rating is based on a scale of 1 to 5 where 5=very satisfied, 4=satisfied, 3=neutral, 2=dissatisfied, and 1=very dissatisfied.

**Data is not available because students were not asked to rate the service as part of that year’s SSCC Additional Questions.

Additional Questions 1- 11: The table below indicates the percentage of students using the following services who were satisfied/very satisfied or neutral:

	STUDENT SERVICE
	PERCENTAGE SATISFIED/VERY SATISFIED OR NEUTRAL

	
	Spring 2003
	Spring 2002
	Spring 2001
	Spring 2000

	Disability Services
	100%
	**
	**
	**

	In Person Registration
	99%
	98%
	97%
	91%

	Student Success Services
	94.4%
	96%
	98%
	100%

	Testing Services
	94.3%
	96%
	96%
	92%

	Student Online Web Services
	92.8%
	98%
	95%
	92%

	Advising/Counseling
	92.8%
	95%
	94%
	90%

	Bookstore
	92.6%
	86%
	82%
	82%

	Work Source & Career Development Services
	90.6%
	93%
	89%
	94%

	Touchtone/Web Registration
	90.2%
	97%
	88%
	92%

	Financial Aid
	89%
	89%
	84%
	79%

	Childcare
	86%
	100%
	100%
	100%


**Data is not available because students were not asked to rate the service as part of that year’s SSCC Additional Questions.

Additional Questions 1- 11: The table below indicates the percentage of students using the following services who were dissatisfied or very dissatisfied:

	STUDENT SERVICE
	PERCENTAGE DISSATISFIED OR VERY DISSATISFIED

	
	Spring 2003
	Spring 2002
	Spring 2001
	Spring 2000

	Child Care
	14%
	0%
	0%
	0%

	Financial Aid
	11%
	12%
	16%
	21%

	Touchtone/Web Registration
	9.8%
	3%
	12%
	8%

	Work Source & Career Development Services
	9.4%
	7%
	11%
	6%

	Bookstore
	7.4%
	14%
	18%
	18%

	Student Online Web Services
	7.2%
	2.2%
	5%
	8%

	Advising/Counseling
	7.2%
	5%
	6%
	10%

	Testing Services
	5.7%
	4%
	4%
	8%

	Student Success Services
	5.6%
	4%
	2%
	0%

	In Person Registration
	1%
	1.8%
	3%
	9%

	Disability Services
	0%
	**
	**
	**


**Data is not available because students were not asked to rate the service as part of that year’s SSCC Additional Questions.

Additional Questions 12 - 22 were asked for the first time in Spring 2001. The table below shows the percentage of students reporting they know where to go if they would like to get information at SSCC about the following items:

NOTE: The phrasing of items was changed in 2003 from that used in 2001-02 and is provided in brackets in the table below.

	YES, I KNOW WHERE TO GET INFORMATION AT SSCC ABOUT:
	Spring 2003

Percentage
	Spring 2002

Percentage
	Spring 2001

Percentage

	Art Gallery [Visit the SSCC Art Gallery]
	80%
	76%
	80%

	Transferring to a 4-year College or University [Check on Requirements for Transferring to a 4-year College or University]
	80%
	70%
	70%

	Tuition Assistance (in addition to Federal financial aid)
	71%
	**
	**

	Student Activities (examples: Rainbow Festival, live music, etc.)
	69%
	**
	**

	Finding a Job [Go to the Career Center to Research Careers or Look for Jobs]
	69%
	74%
	77%

	Student Clubs or Student Government [Join a Club]
	68%
	49%
	50%

	Child Care on Campus [Get Child Care]
	58%
	50%
	48%

	Sports and Recreation [Participate in Athletics or Recreation]
	53%
	46%
	49%

	 Internships [Learn about Internships]
	50%
	46%
	49%

	Student Complaints [File a Complaint]
	40%
	46%
	38%

	Women’s Programs
	27%
	**
	**


**Data is not available because students were not asked to rate the service as part of that year’s SSCC Additional Questions.
Additional Questions 23-26 were asked for the first time in Spring 2001. The table below shows the Average Rating* of students regarding the extent to which the following activities have helped them learn to take personal responsibility for using student services:

	ACTIVITY
	AVERAGE RATING OF STUDENTS

	
	Spring 2003
	Spring 2002
	Spring 2001

	Viewing Records On-line (grades, transcripts)
	4.30
	4.16
	4.06

	Using the College Web Page
	3.95
	3.91
	3.79

	Using Technology to Register (on the web or online)
	3.84
	3.39
	3.25

	Using E-mail Advising
	2.89
	2.72
	2.70


*Average Rating is based on a scale of 1 to 5 where 5=very much, 4=much, 3=moderate, 2=little, and 1=none.


Additional Questions 27-35: The table below shows the Average Rating* of students’ satisfaction with the following instructional areas and with the customer service provided by Student Services’ staff members:  

	INSTRUCTIONAL AREA - STUDENT SERVICES’ CUSTOMER SERVICE
	AVERAGE RATING OF STUDENTS

	
	Spring 2003
	Spring 2002
	Spring 2001
	Spring 2000

	Faculty in my major program
	4.12
	3.92
	4.13
	3.83

	Faculty in elective courses
	4.01
	3.92
	4.05
	3.94

	Core curriculum offered in my major program
	3.97
	3.75
	3.90
	3.77

	ESL tutorial services and computer software
	3.81
	**
	**
	**

	Student Service Staff’s customer service
	3.80
	**
	**
	**

	Distance Learning
	3.71
	**
	**
	**

	Selection of elective course offerings
	3.70
	3.61
	3.71
	3.51

	Scheduling of core courses in my major program
	3.60
	3.55
	3.52
	3.44

	Scheduling of elective course offerings
	3.53
	3.54
	3.63
	3.45


*Average Rating is based on a scale of 1 to 5 where 5=very satisfied, 4=satisfied, 3=neutral, 2=dissatisfied, and 1=very dissatisfied.

**Data is not available because students were not asked to rate the service as part of that year’s SSCC Additional Questions.

Additional Questions 27- 35: The table below indicates the percentage of students rating the following instructional areas and the customer service provided by Student Services’ staff members as satisfied/very satisfied or neutral:

	INSTRUCTIONAL AREA - STUDENT SERVICES’ CUSTOMER SERVICE
	PERCENT SATISFIED/VERY SATISFIED OR NEUTRAL

	
	Spring 2003
	Spring 2002
	Spring 2001
	Spring 2000

	ESL tutorial services and computer software
	100%
	**
	**
	**

	Faculty in my major program.
	97.35%
	94%
	96%
	91%

	Faculty in elective courses.
	97.30%
	96%
	98%
	97%

	Distance Learning
	95%
	**
	**
	**

	Student Service Staff’s customer service
	94%
	**
	**
	**

	Core curriculum offered in my major program.
	92%
	90%
	94%
	94%

	Selection of elective course offerings.
	90%
	89%
	89%
	88%

	Scheduling of elective course offerings.
	86%
	85.7%
	90%
	86%

	Scheduling of core courses in my major program.
	83%
	86.0%
	81%
	84%


**Data is not available because students were not asked to rate the service as part of that year’s SSCC Additional Questions.

Additional Questions 27-35: The table below shows the percentage of students rating the following instructional areas and the customer service provided by Student Services’ staff members as dissatisfied or very dissatisfied:

	INSTRUCTIONAL AREA - STUDENT SERVICES’ CUSTOMER SERVICE
	PERCENT DISSATISFIED OR VERY DISSATISFIED

	
	Spring 2003
	Spring 2002
	Spring 2001
	Spring 2000

	Scheduling of core courses in my major program
	20%
	15.4%
	23%
	17%

	Scheduling of elective course offerings
	15%
	15.5%
	11%
	14%

	Selection of elective course offerings
	12%
	11.8%
	13%
	13%

	Core curriculum offered in my major program
	10%
	11.5%
	7.3%
	7%

	Student Service Staff’s customer service
	6%
	**
	**
	**

	Faculty in my major program
	3.75%
	8.1%
	6.8%
	11%

	Faculty in elective courses
	3.70%
	4.7%
	3%
	4%

	Distance Learning
	3%
	**
	**
	**

	ESL tutorial services and computer software
	0%
	**
	**
	**


**Data is not available because students were not asked to rate the service as part of that year’s SSCC Additional Questions.

Additional Question 36: The table below reports how those students responding to this survey question described their attendance pattern by providing the percentage of students in each of the following categories: 
	ATTENDANCE PATTERNS OF STUDENTS
	Spring 2003

Percentage
	Spring 2002

Percentage
	Spring 2001

Percentage
	Spring 2000

Percentage

	I attend classes during the day (7 a.m. – 4 p.m.)
	60%
	49%
	68%
	57%

	I attend both day and evening classes
	28%
	42%
	28%
	36%

	I take classes on campus and through distance learning
	8%
	**
	**
	**

	I attend classes during the evening  (after 4 p.m.)
	3%
	9%
	4%
	7%

	I take classes through distance learning
	1%
	**
	**
	**


**Data is not available because students were not asked to rate the service as part of that year’s SSCC Additional Questions.
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